
Empower your team to manage accident claims 
more efficiently with intelligent features delivered 
in an easy-to-use dashboard.

Intuitive Tools to Simplify the Claims Process

Accident Mangagement 
Dashboard

Simplicity
Simplified layout supported by 
powerful integrations enables 
quicker and easier case creation 
and management.

Transparency
Easy access to case details and 
history gives you all the information 
you need at your fingertips.

Efficiency
Increase efficiency to accelerate 
the claims cycle time and get 
drivers back on the road faster.
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Benefits

Features

Create and Manage Cases

Create and manage primary and secondary tow 
cases from the same intuitive platform.

Smart Workflows

Easily collect and enter case information with 
responsive, configurable prompts to ensure 
more accurate data collection.
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Features continued

We are the leader in driver assistance services, safeguarding consumers on the road through a unique combination of platform 
intelligence and human powered solutions, strengthening our clients relationships with their customers. We protect 115 million 
vehicles nationwide in partnership with leading automobile manufacturers and insurance carriers, responding to more than 
12 million requests annually. Our product ecosystem is powered by Swoop, a San Francisco based digital dispatch software 
provider we acquired in 2018. To learn more, visit www.agero.com.

About Agero

Collaborate

Efficiently collaborate on cases requiring further 
action to ensure accuracy and faster case resolution.

Automatic case creation at the 
scene reduces cycle time by 
3-5 days and saves up to $850 
additional costs.

Quickly assess damage using 
accident photos to reduce cycle 
time by 2-7 days for total loss or 
save $150-$170 for appraisals.

Self-Service Dashboard Reporting

Search and sort by a variety of case details to quickly 
view and export data for self-service reporting.

GPS Locating and Tracking

Locate customers’ specific accident scene location 
and send text updates to customers regarding service 
provider location and status.

Upgrades
Cutting edge automation tools that further simplify 
and expedite case lifecycle. 


