RoadsideAID

Actionable roadside insights to build
stronger customer relationships

The Roadside Agent Insights Dashboard (AID) is custom-built
by Agero to give you full visibility into your policyholders’
Emergency Roadside Service (ERS) events. Proactively track
customer experiences, spot outreach opportunities, and
strengthen policyholder retention—all from one central hub.
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Roadside Agent Insights Dashboard
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Show Only Responses with Comments

Survey Feedback

@ Jane Name
B April09 @ Places, TX 4 555-555-5555

My second time needing a tow & | wasn't disappointed. Great job!!
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Service provider was super helpful.
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Track real-time event
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customer contact info,
location, and service type

Log in at aid.agero.com
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Agero's mission is to reimagine the vehicle ownership experience through a powerful combination of passionate people and data-driven technology.
As the #1 B2B, white-label provider of digital driver assistance services, we're pushing the industry to redefine manual processes as digital, transparent

and connected.

The company has over 150 million vehicle coverage points in partnership with leading automakers, insurance carriers and others. Managing one of the
largest national networks of independent service providers, we respond to approximately 12 million service events annually. Agero, a member company
of The Cross Country Group, is headquartered in Medford, Mass., with operations throughout North America. To learn more, visit www.agero.com.
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