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The Roadside Impact

Program Transparency
Insights into ERS 

customer experience 
for your policyholders 

and your state.

Real-Time Visibility
Directly connect your 

customers with support 
and monitor active 
events in real-time.

State Farm has always given great service and 
protection benefits that makes life a little easier 
when misfortunes happen.

- Customer

- Agent, NC

I like the dashboard that provides specific data 
on recent customers who have used the service 
and seeing all 10's! Keep up the good work!

Turn Feedback into Growth
Use event details and 

customer comments to 
proactively follow up for 
Google reviews, referrals, 
or additional coverage.

Agent Support
Quick easy access to 

support through a built-in 
Help Center or through 

the Agero support team.
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The Roadside Agent Insights Dashboard (AID) is custom-built 
by Agero to give you full visibility into your policyholders’ 
Emergency Roadside Service (ERS) events. Proactively track 
customer experiences, spot outreach opportunities, and 
strengthen policyholder retention—all from one central hub.

Benefits

Actionable roadside insights to build 
stronger customer relationships 
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Welcome, Jake

Last 90 days (Default)Promoters Neutrals Detractors ComplaintsAll
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View Performance Breakdown

Send Roadside Text to Customer
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Customer Insights
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Assistance Text
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My second time needing a tow & I wasn’t disappointed. Great job!!
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Settings

Service provider was super helpful.
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96% of your policyholders are loyal customers who will
recommend your products or services.

DIGITAL APP REQUEST

Dive deeper into the factors
driving your Emergency
Roadside performance

Send customer a text with a link to quickly
request service digitally

Customer Mobile Phone *

Policy Number (Optional)

Customer agrees to receive service-related texts

RoadsideAID

Contact Help

00-0000
Agent Office Code

Anony Mous
Parking Lot 04/21/26 04:56pm EDT

Happening Now

ATA: 91min

?

Jane Name
April 09 Places, TX 555-555-5555

April 05 Somewhere, TX  123-456-7890

Person People

96
NPS is GREAT

Lock Out • En Route • Overthere, MA

Roadside Text Sent to Customer • Awaiting Customer Input

Provider Assigned 08:02am EDT

En Route 08:02am EDT

On Scene

Completed

Policy No: 0000EFGH9999

Event: Lock Out

City, State: Overthere, MA

John Doe

04/22/26 08:00am EDT

ETA: 45 min

Local Roadside
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Filters
Filter data 
by customer 
experience or 
by date range

Notifications
Opt-in 
to email 
notifications 
for recently 
completed 
jobs and 
surveys

Performance 
Breakdown
Access detailed 
metrics 
like service 
type, volume 
breakdown and 
performance 
over time

Digital Service 
Request
Initiate 
Roadside 
Service 
Requests 
for your 
policyholders

State-level Metrics
See how your 
metrics compare 
to all policyholders 
in your state

Roadside Agent Insights Dashboard

Log in at aid.agero.com

Policyholder Metrics
View aggregate ERS 
customer experience 
metrics for your 
policyholders

Verbatim Comments
Read actual customer 
comments left in 
post-event surveys

Activity Feed
Track real-time event 
details, including 
customer contact info, 
location, and service type

Help Center
Quickly and easily 
learn more about 
Roadside AID 
and ERS

Agero’s mission is to reimagine the vehicle ownership experience through a powerful combination of passionate people and data-driven technology.  
As the #1 B2B, white-label provider of digital driver assistance services, we’re pushing the industry to redefine manual processes as digital, transparent 
and connected.

The company has over 150 million vehicle coverage points in partnership with leading automakers, insurance carriers and others. Managing one of the 
largest national networks of independent service providers, we respond to approximately 12 million service events annually. Agero, a member company 
of The Cross Country Group, is headquartered in Medford, Mass., with operations throughout North America. To learn more, visit www.agero.com.

About Agero

https://www.agero.com

